Supporting students in context of the Covid-19 pandemic
Services currently available
Disability and Dyslexia Services
DDS are operating as usual, with the exception of taking referrals for dyslexia or dyspraxia diagnostic assessments as these have to be done in person.  Student Support Summaries will continue to be generated via MySIS; appointments for advice, study skills and specialist mentoring are all being run us usual.
Advice and Counselling
Students can continue to access Advice and Counselling via welfare@qmul.ac.uk  where they can request a telephone appointment with a welfare adviser or a member of the counselling team. Counsellors require a specific qualification to be able to deliver counselling support remotely. The team are looking into training for staff to allow them to provide more support online but this will require quite a few changes and is a work in progress. While counselling cannot currently be provided Advice and Counselling are now offering MS Teams / phone conversations with students. 
Referring students in need of support
Students at risk of suicide or harming themselves:
If you think a student may be at risk of suicide or harming themselves, please reassure the student that you have heard them, before emailing the details of the case through to DDS and Advice and Counselling. 
Given the urgency of these cases please email Niall Morrissey and Kevin Halon with both the DDS and Advice and Counselling teams copied in. This is to ensure the student receives a same day response and that the teams can work together to make sure they have all available information.  
Students with mental health diagnoses
If a student tells you that they have a mental health diagnosis (e.g. depression, anxiety) then you must refer them to DDS.  To do this please send DDS an email using the dds@qmul.ac.uk address, outlining the student’s name, student number and a short description of what they have told you, for example a sentence which includes their diagnosis. Please make sure you copy the student into this email using their Queen Mary email address.
NB: the Disability and Dyslexia Service is distinct and separate from the Advice and Counselling Service; students with diagnosed mental health conditions must be referred to DDS as they are deemed to have a disability under the Equality Act and we have a duty to proactively support them.
Students in need of counselling in the current situation:
Advice and Counselling are now offering MS Teams / phone conversations with students typically lasting around 20-30 minutes. These conversations will offer students a supportive dialogue, rather than a counselling session. During the conversation students can share their current concerns with a counsellor and have an opportunity to think about their situation from an emotional/psychological perspective. Students can request this support by completing the webform or emailing welfare@qmul.ac.uk 

Students who had been receiving counselling previously
[bookmark: _GoBack]Advice and Counselling have already written to students whose sessions were curtailed to let them know that online support sessions are now available. They will be contacting these students again to re-inforce this offer. 

Further resources
Advice and Counselling have set up webpage with details of available support for students here. This a includes a useful FAQ section for students on a Tier 4 Visa 
Students can also be signposted to Big White Wall, which is available 24/7, 365 days of the year. DDS have provided more information about the service here.



